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1 Product Summary

1.1 Product Overview

—

\
\NOTE‘

L7 Note:

The picture is for reference only, please make the object as standard.

L

1.2 Standard Configuration

NO. Name QTY

Handset

Battery

Charger

Data cable

ulbh|lwW|N]=
= G

User manual

1.3 Specifications

Frequency: GSM 900/1800/1900 MHz, WCDMA 900/2100 MHz
Operating system: Android 4.0

Dimensions: 116 mm x 61.7 mm X 12.6 mm

Weight: about 120 g (include battery)




LCD: 3.5 inch 320 x 480 pixels HVGA resolution, 262K color
= Camera: 2.0 megapixel CMOS sensor

= Battery capacity: 1200 mAh

= External T-flash card: up to 32 GByte.

= Earphone: standard 3.5 mm earphone

1.4 Main Functions

= Support dual mode and dual (U)SIM card.

=  Support SMS, MMS, phonebook and voice mail.
=  Support GPS, bluetooth, WiFi and FM.

=  Support MP3, MP4, camera and video.

=  Support E-mail, WAP2.0 and WWW browser.
Support android application software.



NFF Test

NFF Flow Chart Items Steps and Requirements Tools
1. Check whether the accessories in
sales package are complete.
2. Make sure that there is not too
@ (1) much dust on the lens.
s siEar-e- 3. The color of waterproof label /
@ quire- should remain unchanged.
! ments | 4 Make sure the mobile phone has
'y no physical damage.
] 5. The mobile phone should be still
rass under warranty.
N 1. Insert a test card and battery.
rass Press the Power key and check
whether it can be switched on. Test
@ - 2) card
- Fault | 2. Restore factory settings (refer to and
replay | User Manual for details). bat-
- tery
3. Test the reported faults and make
sure that the faults do not replay.
Press *983*70# and the mobile
(3) phone_ will do basic function test au- Test
Basic tomatically. ]
f;".nc' If the code fails to activate basic gng
tlo?: function test, visually inspect LCD ta
= and manually test ring tone, vibra- Eny
tion, keypad, camera and the like.
1. Dial operator service phone num-
ber and make sure that the speech Bat-
4) quality is good. tery,
Call gy
test 2. Insert a matched headset. Make | setand
= sure that the real-time speech qual- test
ity is good and you can hang up nor- card
mally.
Bat-
(5) tery
Cha- Insert the matched charger and o~
rging | make sure that it can charge. e
test ger
Test the mobile phone from step (1) to (5).
Stop test if you find faults at one step. And
Con- the mobile phone is faulty. If there is no fault
- after you finish test, the mobile phone is an NFF
o phone.

Note: refer to User Manual for the items that

the above five steps can not test.




2.2 IMEI Checking

Press *¥#06# and check whether the IMEI shown in the LCD is the same with
the ones in the label, packaging and certificate.

2.3 Software Version Checking

Press [Menu ®Settings®About phone®Build number] to check whether
the software version is the latest one.




3 Software Downiload

3.1 Before You Begin

3.1.1 Computer and System Requirements
Computer processor: Pentium 500 MHz or higher
RAM: 128 MB or more
Disk space: 50 MB or more
Supported operating system: Windows 2000/ XP, Vista

3.1.2 Data Cable
Material code of data cable: 052621600325

3.1.3 Service Software

Type Name Description

The driver is used to enable the
computer to identify the new

DI S2E Lol hardware. Use the latest version
to do operation.
; _ The platform version is for
%?;vt?é?;d Sal;;y;'\lltiD(l)‘al\ng reference only. Use the latest

version to do software download.

The software version is for
reference only. Use the latest
00000BO000ZTE_WC- | version to do software download.

DMA_7227V1.0.0 Be sure to upgrade the software
version of each faulty mobile
phone to the latest one.

Software version

To export download information

Office software Microsoft Excel file

3.1.4 Cautions

The software version of each faulty mobile phone should be upgraded to
the latest one.

The software version, download platform software and driver in this doc-
ument are for reference only, use the latest software to do the software
download.



Be sure to back up all user data in the mobile phone before software
download.

= Take out the USIM card from mobile phone before software download.
= Do not disconnect mobile phone and computer in the download process.
= The mobile phone will be out of use in the download process.

= The battery is unnecessary during installing driver or downloading soft-
ware, so you do not need to install battery to the mobile phone.

3.2 Install Driver

Prerequisite

Please use the latest version of cable driver.

Steps
1. Double-click the icon to install driver.
ﬁ'_:?ETE_Handset_USB_Driver. axe

2. Select the setup language and click OK.

Select Setup Language

Select the language to use during the

]
e installation:

3. Click Next.

‘ilﬁl Sefup - ZTE Handset USE Driver - =2 X

| ! Welcome to the ZTE Handset USB Driver

| Setup Wizard
|

This wil instal ZTE Handset USE Driver on your computer,

It is recommended that you close all other applications before
| continuing,

Click Wext to continue, or Cancel to exit Setup,

‘ S

4. Click Next.



5. Click In

6. Installin

- Setup - ZTE Handset USB Driver

Select Destination Location
Where should ZTE Handset USE Driver be instaled?

LTE

_J Setup will install ZTE Handset USE Driver into the following folder,

To continue, click Next. If you would like to select a different folder, click Browse.

|D:\Prugram Files\ZTE Handset LUSB Driver ‘ ‘ Browse...

At least 9.2 MB of free disk space is required.

< Back Cancel

stall.

LTE

- Setup - ZTE Handset USB Driver

Ready to Install
Setup is now ready to begin instaling ZTE Handset USE Driver on your computer,

Click Install to continue with the installation, o click Back if you want to review or
change any settings.

Destination location:
D:\Program FilestZTE Handset USE Driver

< Back Cancel

g the driver.



- Setup - ZTE Handset USB Driver
Installing
Please wait while Setup installs ZTE Handset USE Driver on your computer.

Extracting files...
D:\Program Files\2TE Handset USE Driver!Drivers\zghsmdm.inf

—

Cancel

7. Install successfully, click Finish.

‘ilfl Sefup - ZTE Handset USE Driver =

| ! Completing the ZTE Handset USB Driver
| Setup Wizard

Setup has finished instaling ZTE Handset USE Driver on your
computer,

Click Finish to exit Setup.

8. If the Found New Hardware Wizard appears after installed the driver,
try to install the driver as follows.

9. Select Install from a list of specific location (Advanced) and click
Next.



Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for.

Qualcomm COMA Technologies MSM

:‘_'J If your hardware came with an installation CD
“4&2 or floppy disk, insert it now.

‘What do you want the wizard to do?
Install the software automatically [Recommended]
(&) Install from a list or specific location [Advanced)

Click Next to continue.

Select Don’t search. I will choose the driver to install and click Next.

Found New Hardware Wizard

Please choose your search and installation options. \\

¥

O Search for the best driver in these locations

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed

r #) Don't search. | will choose the driver to install. ]

/ Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ <Back J& New> B[ cancel |

Select Ports (COM & LPT) and click Next.



nd New Hardware Wizard

Hardware Type.

Select a hardware type, and then click Next.

Common hardware types:

L)NT Apm/Legacy Support A
@ PCMCIA adapters

_PCMCIA and Flash memory devices
| jPorts (COM & LPT) |
/ 2 Pinters

B Processors
&+ SBP2 IEEE 1394 Devices
€=SCSI and RAID contiollers

Cariwa Ninibal hoet ~enbrallars

[ <Back I Hewt> B[ cConcel |

12.Select ZTE Handset Diagnostic Interface and click Next.
Found New Hardware Wizard

Select the device diiver you want to install for this hardware. “
$

= Select the manufacturer and model of your hatdware device and then click Next. If you
have a disk that contains the driver you want to install, click Have Disk.

¥ ZTE Handset Trace Interface

tant

5 This diiver is digitally signed.
; .

[ <Back & New> [ cancel |

13. Install successfully, click Finish.



Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

3 ZTE Handset Diagnostic Interface

Click Finish to close the wizard

--End of steps.--

3.3 Check COM Port

Press and hold the down volume key.

Connect mobile phone and computer with the default Micro-USB cable to
enter the FTM mode.

Right-click My Computer, and click [Manage® Device Manager®
Ports(COM & LPT)] to check the COM port ZTE Handset Diagnostic
Interface(DFU) (COM**),

=) Fle  Action  View  Window Help =& =]
& =]l g # =R

(=] Computer Management (Local) = 7TE-F7303869AD8

= iy Svstem Tools - Computer

[gi1] Event: Viewer 4 e Disk drives
% Shared Folders # - Display adapters

Local Users and Groups b DVDICD-ROM drives
| grmanceloos and Alert: [+ @ IDE ATAATAPI controllers

= (Sl rEvEnE %7y ice and other pointing devices
Removable Storage 3 ; Monitars
Disk Defragmenter < 88 hetwork adapte
Disk Maniagement

[B# Services and Applications

+ #3 Processars

+ €8 5C5T and RAID controllers

+-@), sound, video and game controllers
o

&

'J System devices
Universal Serial Bus controllers




3.4 Download Software

Prerequisite

= The battery is unnecessary during downloading software.
= Make sure the mobile phone is in FTM mode before downloading software.
= The download process lasts about 5 minutes.

Steps
1. Press and hold the down volume key.

2. Connect mobile phone and computer with the default Micro-USB cable to
enter the FTM mode.

3. Open the download platform file folder, and double-click the icon to
startup the platform.

=1 <alesMultiDL_MSM7227Y1.00.01.exe

4. Main interface of download platform software is as follows.

- SalesMultiDL_MSMZ227¥1.00.01 [AE=1[E]
Option  Help

! (=] 010 [ OPEN
z oL [+ 100 | OPEN
¥ [ [=] 0100 [ OPEN
& o =] /100 [ OPEN
5 WL [=] 0100 [ OPEN
(3 P E 0/100 | OPEN
7 il =] 0100 [ OPEN
& oL =] w100 [ OPEN
File Infarmation Action Mode
S Directory ‘ ® Download O BackuphlY O Restore MY

@ Download O Backup N O Restore NV
I~ Super user Start Al @ Downoad O Backup NV © Restore NV
Recorded infomation ® Download QO Backup W © Restore WY

Curtent time: 10M62012 1624 ® Download O Backup MY © Restore N

Total amount 00 @ Download ~ © BackupHY O Restore N
Current ameun w0 @ Downbad O Backup WY O Restors Y
Last cleartime: 00/00/0000 00:00 @ Download O Backup ¥ © Restore MY

5. Click [Option®Port Config] to set the port.



o.

SalesMultiDL_MSM7227V1.00.01

Help
w1 [ OPEN
0100 [ OPEN
010 [ OPEN
0100 [ OPEN
/100 [ OPEN
0/100 [ OPEN
010 [ OPEN
0100 I OPEN
File Intarmation Action Mode:
5w Disctory | ® Download O BackupMy  © Restore MY
® Download O Backup Wy O Restore N
I~ Super user ® Download O Backup My © Restore WY
Resorded infomation ® Download O Backup Wy O Restore N
Current e 10BN 2 1624 = ® Download O Backup Wy © Restore WY
Total amaunt 0/0 ® Download O Backup MY O Restore Ny
Curtent amaunt 00 ELl ® Download O Backup Wy © Restore WY
Last cleartime: 00/00/0000 00:00 @ Download O Backup ¥ © Restore NV
6. Select the correct port, and click OK.
Port Config
Port config
Lineg1—DIAG Line5—DOIAG  [uLL -

Line2—DIAG MULL ~| Lineb—DIAG

Line3—DIAG MULL | Line7—DIAG

Lined—DIAG MULL ~| Line8—DIAG

MNULL -

MNULL -

MNULL -

CANCEL |

7. Click SW Directory to select software file.

Option Help

@ o oM e L b

| SW Directory \i

come  [=fvrsnroviooeor
T e e —
HULL E]i
UL E]i
NULL E]i
=
HOLL E]i
WL =]

File Information

0100
0/100
0100
000
0/100
0100
0100
0100

READY

OPEN

OPEN

OPEN

OPEN

OPEN

OPEN

Action Mode

I Super user

Recorded information

Current time: 101842012 16:25
Tatal amount: 040
Curtent amournt: 0/0

Last cleartime: 00/00/0000 00:00

L5V

501

® Download
® Download
® Download
® Download
® Download
@ Download
® Download
@ Download

© Backup Nv
Q Backup Nv
Q Backup Ny
O Backup Ny
©Q Backup NV
Q Backup Ny
Q Backup Nv
Q Backup Ny

OPEN

O Restore Ny
O Restare Ny
O Restare Ny
O Restore Wy
O Restare Ny
O Restore W
O Restare Ny
O Restore W




Option  Help

8. Select the correct software version and click OK.

Browse for, Folder,

Please select software version directory

| 00000BOO00ZTE _MWiCDMA_722741.0.0 |

1) My Documents

= j My Computer
[#-ag system (C:)
==

) mEesn
{5 Program Files
£ WINDOWS

|~

{C) Documents and Settings

D o om oM e oo
HiEEREEREERERE
gl gl | g g gl 2
El |l el E| Bl Bl =
F| F| F| F| F| B[ £

LILL

I EYE YRR AN

File Infarmation

790_RUW1.0.0B071 0100
010

wm
T wm
 wm
I o
I wm
I omw

I™ Super user

Current time:
Total amount
Curtent amaunt:
Last cleartime:

Recorded information

W Diretiory 1] 0+\00000BBO0NZTE_WCDMA_7227+1.0.0

1018/2M12 16:26 5V
/0 =
00

00/00/0000 0C:00

[ READY
| OPEN
[ OPEN
| OPEN
[ OPEN
| OPEN
[ OPEN
| OPEN
Action Mode:

@ Downlead O BackupNY O Restore MY

© Download O Backup Wy O Restars Ny

© Downlead O Backup My O Restore MY

© Download O Backup Wy O Restars Ny

© Downlead O Backup My O Restore Ny

@ Downoad O Backup MY O Restore NV

© Downlead O Backup My O Restore Ny

@ Downoad O Backup NV © Restore NV

10. Downloading.

Option  Help

® o~ om oM o oo
HiEEREEREERERE
I EHEIS
El El E| E|l E| E
EHEHEHEHEE

Ok

DRI

ULL

EEGT Ty |
I v
I ww
v
o
I o
T wm
I o

Recorded informat
Current time:
Total amaunt:
Current amaun:
Last cleartime:

i

|

1011842012 16:27
040
/0
00/0040000 00:00

tion

eS|
| T
| B

[Bowricad system mg

OPEN

OPEN

OPEN

OPEN

OPEN

OPEN

Q
Q
Q
e]
Q
e]
o]
e]

00000000

OPEN

00000000

11. Download successfully.




Option  Help

alesMultiDL_MSM7227V1.00.01

NULL | =

File Information

+ [come  []vesruviaoem

HULL E]i

oL =
N e —
L T
F ) —
LS T T
7

2

000
0100
0100
0100
0100
0/100
0100
0/100

I™ Super user

Current time:
Total amount:
Current amaunt;
Last cleartime:

Recorded information

10M18/2m2 1631

00/00/0000 00:00

Sw Directory [D:ADDOODBO00CZTE_WCDMA_72271.0.0

LoV

SOl

IGine sucose Ttcost 4 mines ands seconds P55 |
| OPEN
[ OPEN
I OPEN
[ OPEN
| OPEN
[ OPEN
| OPEN

Action Mode:

© Download O BackupMy O Restars Ny
@ Download O BackupNY O Restors N
@ Downbad O Backup Y © Restore N
@ Download O BackupNY O Restors N
@ Downbad O BackupNY O Restore N
@ Download O Backup N O Restore NV
@ Downbad O BackupNY O Restore N
@ Download QO BackupNY O Restore NV

Prerequisite

load.

Steps

Option Help

--End of steps.--

1. Click CSV to export csv file.

alesMultiDL_MSM7227V1.00.01

3.5 Export Download Information File

= You can export download information file after successful software down-

= All download information will be deleted after you export SDI file. There-
fore, we strongly recommend that you export CSV file before SDI file.

==

Ok4

npnBonnn

@ o oM e L b

ULL

File Information

"W7a0_RUY1 00801

0100
0/100
0100
000
0/100
0100
0100
0100

I~ Super user

Curtent time:
Total amaunt:
Current amaun:
Last cleartime:

Recorded information

101842012 16:31
11
11
00/00/0000 00:00

SW Directory  [D:A\ODOO0BOOOCZTE_WCDMA_7227¢1.0.0

501

[Line success! It cost 4 minutes and 56 seconds ~ PASS
[ OPEN
[ OPEN
[ OPEN
[ OPEN
[ OPEN
[ OPEN
[ OPEN
Action Mode

@ Download Q Backupv O Restore NV

@® Download Q BackupH¥ O Restore Ny

@ Download Q BackupN¥ O Restare My

© Downlead O Backup MY O Restore MY

@® Download Q BackupH¥ O Restore Ny

© Downlead O Backup MY O Restore MY

@® Download Q BackupH¥ O Restore Ny

@ Downlead QO Backup MY O Restore MY

2. Select the saving directory and click Save.



Save in: | L) 00000BODDOETE_WEDMA 72271 +| <= (8 o EH-
File rame:  [EYMFICWiLesy I
Save as type: |csvfi\e[*csv] j Cancel

3. Save successfully, click OK.

SalesMultiDL_mMsM7227 [X|

\ ) 5 file save success!

4. Click SDI to export SDI file.

SalesMultiDL_MSM7227V1.00.01
Option  Help

W730_RUV1.0.0807

WWIITIWTWITW

LILL

File Information

0100
0100
0/100
0100
000
0100
0/100
0100

I™ Super user
Recorded information
Current time: 10M18/2012 16:32
Tatal amount 11
Curtent amount 141
Last cleartime: 00/00/0000 00:00

S Directory D-ADODDOBO0O0ZTE_WCDMA_7227v1.00

£S5V

[LineT suceesst It cost 4 minutes and 56 seconds  FASS
[ OPEN
[ OPEN
[ OPEN
[ OPEN
[ OPEN
[ OPEN
[ OPEN
Action Mode

© Downlead O BackupMNy¥ O Restore MY

© Downlead O Backup My O Restore MY

@ Downlead QO Backup MY O Restore MY

© Downlead O Backup My O Restore Ny

@ Downlead QO Backup MY O Restore MY

© Download O Backup Wy O Restars Ny

© Downlead O Backup My O Restore MY

@ Downoad O Backup Y O Restore NV

5. Select the saving directory and click Save.

Save in: | 2 00000BO0DIZTE _wCDMA_72271. | &k BB
File name: I‘ Save I
Save as pet | ZTE Record File[".sdi] j Cancel




6. Save successfully, click OK.

SalesMultiDL_MsM7227 [X]|

- | ) File save success!

--End of steps.--







4.1 Disassembly Tools

Anti-electrostatic | Anti-electrostatic Tweezers Cross Housing
Gloves Wrist Strap Serewdriver Disassembly Tool

NO. Name NO. Name
1 Front Cover 14 Screws
2 Rear Cover 15 Camera Lens
3 Power key 16 Anti-disassembly Label
4 Volume Key 17 Model Label




Name Name
5 Speaker Stand 18 Waterproof Label
6 Battery Cover 19 Mainboard
7 USIM Card Stand 20 Camera
8 Touch Screen 21 LCD Conductive Plaster 1
9 LCD 22 LCD Conductive Plaster 2
10 Motor 23 Network Accessing Licence
11 Receiver 24 Touch Screen Protection Film
12 Approach Sensor Cover 25 Motor Plaster
13 Speaker

4.3 Disassembly Flow Chart

Start
¥
Serew off screws of front and Take out camera from
back cover camera connector
v ¥
Disassemble front cover and Take out LCD FPC from
rear cover FPC connector
) v
Take out speaker from rear Separate LCD and
cover mainboard
v v
Take down power key and Take down motor from
volume key mainboard
¥ ¥
Take out touch screen FPC Take down receiver from
from FPC connector front cover
) v
Loosen locks of camera Separate touch sereen and
connector front cover




4.4 Disassembly Steps

Prerequisite

The mobile phone in this manual is just for your reference. It might not be
completely identical with your mobile phone.

Steps

1. The product overview is as follows.

3. Separate the front cover and rear cover from the bottom of the phone.

4. Pay attention to the locks when disassembling and assembling.



5. The separated front cover and rear cover are as follows.




E ris2001 20120719
el 865820010007081
LRI L
MAC: 48
LTI DT
VIF|.  48282FEBE65S
L RN

1

7. The disassembled speaker is as follows.



8. Take down power key and volume key.

[T ?.
e A
»

ZTE  p752001 2012071
el 865820010007081
D)L
A

MIAC
QTR
VIFL 48282FEB865S

LT R AR

Tl



9. Loosen touch screen FPC connector with tweezers, and take out touch
screen FPC. Pay attention not to damaging the connector and FPC.

’

ZTE  Praznol 20120719
865820010007081

IME!

AT A
MAC: 48282FEB858D
AR
WIFl:  48282FEBB6SE
it

ik

11. Loosen the locks of camera connector with tweezers.



2TE  P752001 20120719
\MEI: 865820010007081
(e

13.Loosen LCD FPC connector with tweezers, and take out LCD FPC.
attention not to damaging the connector and FPC.




1
i

15. Take down motor from mainboard with tweezers.



16. The disassembled motor is as follows.

17.Take down receiver from front cover with tweezers.






19. Hold front cover, and push the margin of touch screen with the fingers to
separate front cover and touch screen.

--End of steps.--



4.5 Composing

Screws Receiver

Power Key Volume Key

Rear Cover Front cover Mainboard Touch Screen
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5.1 Principle Block Diagram

‘ Speaker

! |

-~

Front-end switch «——m  REIC and PA

Baseband
. use
Keypad ‘ connector
Baschand chip
PM chip MSM7225A
PM8029
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5.2 Basic Component Distribution

Figure 1 Mainboard Top View
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Figure 2 Mainboard Bottom View
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5.3 PCB Layout

Figure 3 Mainboard PCB Top
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6.1 Housing Failure

For the housing failure, make the corresponding replacement according to
4.4 Disassembly Steps.

6.2 Battery Failure

Battery failure

Battery voltage>3.7V?
Y
Is battery charging normal?
Y

Charging

6.3 Switching On Failure

Activate battery

Replace battery

Switching on failure

N
Is battery normal? Replace battery
Y
s-themetal patch of battery conmecte
normal?
Y
Is mainboard normal?
Y

Replace housing

Rectify the metal patch of
battery connector

Replace mainboard




6.4 Hanging

Hanging
h 1
Is the battery fully charged? Charge or replace
battery
Y

—  Replace mainboard

Is the mainboard normal?
Y

Replace housing

6.5 Automatically Switching Off

Automatically
switching off

Y
Y

Replace mainboard

Charge or replace
battery

Rectify the
metal patch of battery
connector




6.6 Charging Failure

Charging failure

Is charger normal?

Y

Is battery normal?

Y

e-the metal patches of battery commeete
normal?

Y

Is system connector normal?

Y

Replace mainboard

6.7 USIM Card Unidentified

USIM card
unidentified

Is USIM card normally?

Y

Is card connector normal?

%

Replace mainboard

Replace charger

Replace battery

Rectily the
metal patches of
battery connector

Clean system
connector

Clean or replace USIM
card

Clean or rectify the
metal patch




6.8 T-Flash Card Failure

T -Flash card
unidentified
Clean or replace T-
-] >
Is T -Flash card normally? flash card
Y

Replace mainboard

6.9 No Transmitted Voice

No transmitted Voice

N
w Clean or replace MIC

Y

Replace mainboard

6.10 No Received Voice

No Received Voice

Turn up volume

Replace receiver

Replace mainboard




6.11 No Ring Tone

No ring tone

Is volume setting normal?
Is speaker normal?
Y

Replace mainboard

6.12 Vibration Failure

Turn up volume

Replace speaker

Vibration failure

Is setting of vibration mode normal ?

Y
Is motor normal? N Replace or re-solder
) motor
Y

Replace mainboard

Adjust
vibration mode




6.13 Touch screen failure

Touch screen failure

ouch screen FPC connected we
the connector?

Is the touch sereen normal?

Y

Replace mainboard

6.14 Display Failure

Display failure

5-the D FPC connected wellwith
mainboard?

Replace mainboard

Re-install the FPC

Replace touch sereen

Connect the FPC again

Replace LCD




6.15 Camera Failure

Camera Failure

ecamera connected well wilh
connector?

Is the camera normal?

Y

Re-install the camera

Replace camera

Replace mainboard

6.16 Keypad Backlight Failure

Abnormal Indicating
Light

'

Replace mainboard

End

6.17 WiFi/Bluetooth/FM Failure

WiFi/Bluetooth/FIM
Failure
Rectify antenna
IS antenna normal? contacts or replace
Y back cover

Replace mainboard




6.18 No Signal

No signal

Is the USIM card normal? Reinstall or replace
card
Y
Rectify the
antenna contact or
L replace antenna |

Replace mainboard

6.19 No Calls Out

No call out

Cancel call limit

Reinstall USIM card
or replace USIM card

Replace back cover

Is antenna normal?
Y

Replace mainboard




7.1 Final Software Version Checking

Press [Menu ®Settings®About phone®Build number] to check whether
the software version is the latest one.

7.2 Final Function Test

Press ¥*983*70# and the mobile phone will do basic function test automati-
cally. Check whether all functions are normal.







8.1 After-Sales Technical Support Website

Prerequisite

= If you have any questions about ZTE handset repair, you can ask for help
through the technical forum. Our technical support engineers will give
you a reply within 24 hours.

= For technical documents such as the training document and repair man-
ual, you can download from this website too.

= If you have any suggestion, please provide your suggestion to us through
the technical forum. This will help us to better meet your needs.

= Home page: http://support.zte.com.cn/mobile.

Steps

1. Input http://support.zte.com.cn/mobile in the address bar and press
Enter.

|5 et

2. Input Email/Login account, Password and Check code, and click Lo-
gin.



O Registered?

EmailiLogin account: [vB O

Passward: o

Check code: x2MD|

HEND

ITED#

User Login

O Registered?

EmailLogin account. [MBGOM
Password

Check code: <ZND. ]

Login ) Retrieve P4

4,
Download Center.

ITEd3

Hello:MBCOM

Technical Data Download
About Technical Data Download
and View

1]

fraining Document Dovenload
Download and View Training
Document in Downloading
Center

Complaint & Advice
Complaint or feedback your
adivice on-line for our service
or product in service center

Iy Bulletin
Examire Bulletin By Systsm

@

Channel | Handset | Contact Ls | Site Map | Legal | Links | Privacy

Channel | Handset | Contact Us | Site Map | Legal | Links | Privacy

In the main window of the handsets after-sales support center,

Channel | Handset | Contact Us | Sits Map | Legal| Links | Privacy

[Lagin] [Register]

English [ Country |

@ welcome to be aregistered user of ZTE:

= by company s a partner of ZTE and can provide
senvices such as Tumkey project, telecam
eouipmentinstallationimaintenance, et

- My companyiarganization has purchased ZTE
products or services and myjab is quite related
to the productsizevices of ZTE

= My companylorganization does not purchase any
product or service of ZTE butl am interested in
the products of ZTE or want to learn relsvant
technical informatian,

= Inave purchased erminal products (ADSL
Modem, WLAN, et) of ZTE and want to get
relevant technical support information.

= None of all abowe, but | wantto register myself as

a comrmon user of ZTE fechnical support
website

> Register

006 ZTE Corporation. Al rights resarved

3. The login progress is displayed. Please wait.

English [ Country ] [Login] [Register]

© Welcome to be aregistered user of ZTE:

* My company is a pariner of ZTE and can provide
senices such as Tumkey project, telecom
equipmentinstallationmaintenance, etc

* My company/organization has purchased ZTE
products or services and rmyjob is quite related
o the productsiservices of ZTE

+ My companyloroanization does not purchase any
produst or service o ZTE butl am interested in
the products of ZTE o want to lear relevant
technical infarmation.

+ I have purchased ferminal products (ADSL
Moderm, WLAN, et of ZTE and wantto get
relsvani technical support information

+ Nane of all above, but lwantto register myself as

‘& common user of ZTE technical suppart
website.

Repister

© 3006 ZTE Corporation. All ights resenved

click

English [ Country ] [Logaut]

Forum

Customer Service Hatline
Technical Support Servics
(7:00-22:30 China)
Hotline:+86 0755 26779999

Seftware Download
Download and View Software
in Downloading Center

Service Request

Submit and Query Service CcCharge)
Request in Service Center
> ZTE

m
Supply Technology
Communication Center far
issuing your thought

Modify Personal Information
Madify information about
Manpawer

© 1998-2010 ZTE Corporation. All rights reserved



5. Click the items to get the corresponding software, technical material and
training document.

zTqu)% HelloMBCOM English [ Country ] {Logoul

Handsets Support
© Saftware Download

Type: [Please select v oge: | Please select ] wodet:|

© Technical Material

Mode  Model | Mame  Type Updated Date Operator Remark
8 Training Document
© Tech. Consultation | Total 0 Page:1/0 Goto

Channel | Handset | Contact Us | Site Map | Legal | Links | Privacy 2006 ZTE Corporation. All rights reserved

--End of steps.--




ZTEI:I] V) B B PR E)
ZTE CORPORATION

ZTE B3-Building, Keji Road South,

Hi-Tech Industrial Park, Nanshan District,

Shenzhen, P. R. China

Zip Code: 518507

Tel: (86) 755 26779999 400-800-9999

URL: http://lensupport.zte.com.cn

E-mail: tech.sp@zte.com.cn
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